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In alliance with NACUBO 

Who should attend: 
• The workshop will offer sessions for institutions at various stages of integrating student      

services.  
• Whether you are exploring possibilities, in the midst of change, or seeking continuous        

improvement in integration, this program will address your concerns. 
 
About the program: 

• The workshop will address such topics as physical, organizational, and virtual integrations so 
you can construct a model that best meets your institutional and student needs. 

• Unique mini-lab sessions will take advantage of the University of Minnesota One Stop Student 
Services office in Minneapolis to provide real-world examples of effective delivery of student 
services through integration. 

• Other sessions focus on how to work most effectively, including staff development, cost      
containment, technology, customer service, and measuring effectiveness. 

• Sessions will provide tools to help facilitate, lead, and participate in change while discussing 
the benefits, opportunities, and challenges of creating dynamic integrated student services. 

  


